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TTAMATKA OJ1 IEPYKATEJIEN KAPT IIPOTPAMMGBI JIOAJIBHOCTU
1. OBLLME TOJIOYKEHMA

1.1. [Ipuo6peTas KapTy IporpaMMbl JIOSJIbHOCTH (Jasiee — KapTa), moceTUTENb faeT corjaacue Ha 06paboTKy

TepCOHATBHBIX JaHHBIX, IPUHMMAET IIpaBuiIa IoceleHNA My3es, TpaBuJIa Moab30BaHNs KapToil 1 mepeyHeM YCIyT U CEPBUCOB,
penycMOTpPeHHBIX BbIOpaHHO KapToii.

1.2. CroumocTb KapTsl 1 Ha6Op YCIIyT, AOCTYIIHBIX JlepkaTesio KapTsl, 3aBUCAT OT Buza BEIOpaHHOM KapTsl.

1.3. My3eii ocTaBideT 3a co60J1 MpaBo BHOCUTb 3MeHeHN B HacCTOAIIMe ITpaBuJa, 3apaHee YBeloMJIAd fAepxkareneir KapT.
JeiicTByoomas peflakiys MpaBui pa3MeliaeTca Ha 0pUINaJIbHOM caiiTe My3es I B Ie4aTHOM Buje Ha cToiike Kiy6a Jipyseit
Vcropuueckoro myses (KpacHas momagp, f. 1).

I.4. Kaxxp1il okynaTesib KapThI IToslydyaeT MMEHHYIO MIJIACTUKOBYIO KapTY C YHUKAJIBHBIM UIeHTUPMKAVIOHHBIM HOMEPOM.

1.5. Cpok feficTBuA KapThl ykazaH Ha ee 060pOTHOI CTOPOHE U COCTaBJIAET I I'0fj C IaThl Hauasa JeicTBUA KapThl.

1.6. KapTa AB/IsieTCA MMEHHOI, 06MeHY U Ilepefiade JPYI' UM JMIaM He o iexuT. [lepeodpopmiienne KapTel Ha Apyroe Jnmo

B TeueHIe CpoKa AelicTBUA KapThl He MPeyCMOTPEHO.

1.7. My3ei1 ocTaByseT 3a c060¥1 IpaBoO IPOBEPUTD Y Aepskaresisa KapThl JOKYMEHT, Y/I0CTOBEPAIOLINIA JIMYHOCTb.

1.8. My3eii ocTaBifeT 3a c060J1 ITPaBo B OJJHOCTOPOHHEM IOPAJKe aHHYINPOBaTh KapTy B ciydae HapylleHu: fepskaTesneM KapTsl
WJIVL €T0 TOCTSAMY IIPaBWJI ITOCEeHNA My3es M PpaBuUJI 0JIb30BaHMUsA KapToii.

1.9. My3ei pa3 B MecsI] OCYIIeCTBIIAET PacChIIKY ¢ MHPopMaLyeil 0 MeponpuaTUAX, IPOBOAUMBIX B My3ee, 1 IpUTJIallieHNA

Ha VX nocenjeHne. ViHopMaIMoHHasd pacCchllIKa My3es OCYILeCTBIIAETCA Ha aJipec 3JIEKTPOHHOM IT0YThI, YKa3aHHbII iep:KaTesieM
KapTbl Ipy 3alloTHeHU M aHKeThI. Pacchliika He OCYIIeCTBIIsAeTCA TOCPEJCTBOM CMC, MeCCEH/PKEePOB.

1.I0. 3a HeNpaBWIbHOE YKa3aHMe fep:xaresneM KapTel afipeca 2JIeKTPOHHOI TOYThI My3eil OTBETCTBEHHOCTY He HecerT.

2. [IOCEINEHUE MY3EA

2.1. TocelieHyie OCHOBHO DKCIIO3UIMY B IJIaBHOM 37aHuu I'VIM, a Takke GiImaaoB My3es I BDeMeHHBIX BbICTaBOK
oCylIlleCTBJIAETCA ¢ TIOMOLIBIO IPUKJIaAbIBaHNUA KapThl IITPUX-KOJOM K TYPHUKETY.

2.2. BX0J B Kaskjj0e 13 3/1aHNI1 My3es 110 KapTe BO3MOKeH OJ[VH pa3 B IeHb C MHTEPBAJIOM B 24 4aca, B 4acbl paGoThI My3es.
2.3. locTu gep:xkaresnein KapT MOIYT IPOATH B My3€i1 TOJIBKO B CONIPOBOXKAEHUM Jiep:KaTesnd KapTel.

2.4. JI7d 3aKa3a DKCKYpCUil, 6MIeTOB Ha KOHIIEPTHI, IeTCKMX a60HEeMEeHTOB JiepskaTesb KapThl Jo/KeH HallpaBUTh

3adaBKY Ha azpec: loyalty@shm.ru

2.5. 3aABKY Ha DKCKYPCHIO He0OX0IMIMO M0JjaTh He Mo3/[Hee, YeM 3a 14 JHel 10 NpeJroiaraeMoil JaThl SKCKYPCUN.

2.6. 3aka3 Ha noceuieHne GoumoB 'MM fmep:xarenaMu 3010ThIX U [LTaTMHOBRIX KapT npousBoguTes yepes MeHemKepa
nporpaMmmsel Kity6 Jipyseit Vicropudeckoro myses. KoHTakTHBIN afpec: loyalty@shm.ru

2.7. JaTa 1 BpeMm4 nocellleHus GOHA0B Ha3HAYAIOTCA B 3aBUCUMOCTHM OT pabouero rpaduka Myses, ¢ yueTOM I0oKeTaHU
JepsxaTend KapTbl 1 Bo3MOKHOCTel Myses.

2.8. IHAMBUAYaIbHOE TToceleHNe GOHA0B He06X0AMMO 3aKa3bIBaTh He M03/IHEe, YeM 3a 14 JJHell 1o NpeiTioaraeMoil aThl BU3KUTA.

3. TAPAHTHA ITOKYIIKM ABOHEMEHTOB HA JETCKUE KYJIBTYPHO-OBPA30BATEJIBHBIE ITIPOI'PAMMOBI

3.1. TapaHTHUA MOKYIIKM JeTCKNX a60HEMEHTOB paclpocTpaHdaeTca ToabKo Ha KapTel kaTeropuit Cepe6po, 3omoTo u [InaTuHa.
3.2. BBIKYIT a60HEMEHTOB 0CYILIeCTBJIAETCA TOJbKO B TeUeHNe JIETHUX MecAIleB.

4. TIOJAPOYHBIE CEPTU®UKATBI

4.1. [lpuo6peTrenne ceprudurara Ha KapTy B I0JapoK TpeTheMy JIMIY JOCTYITHO TOJIBKO B BUJ€ HETIEPCOHATMU3NPOBAaHHOI'O
II0/JapOYHOr0 cepTudUKAaTa COIVIACHO II. LI. CT. 6 152-03 «O NepCcOHATBHBIX JaHHBIX»: «00paboTKa IIEPCOHAIBHBIX JaHHbBIX
OCYILECTBIIAETCH C COIJIacusA Cy0'beKTa IIepCOHAIbHBIX JaHHBIX Ha 06pabOTKY ero epCoOHaIbHbIX JAHHBIX».

4.2. Kapra o ceptudnkaty opopmiiseTcs B TeueHNe IBYX MecAILleB co SHA mpuobpereHnsd ceptudurara. Eciu opopmienue
KapTsbl ocylecTBIIA€TCSA 110 IIPOIIECTBUM IBYX MeCAIEB, CPOK ee [eVICTBYA YMEeHbIIaeTCs MPOOPIYIOHATBHO

CPOKY 3aJepKKy 0DOPMIIEHHUS.

5.IIOTEPA KAPTbBI

5.I1. B ciryyae o6HapykeHNs nponaxu KapTel ee jeprKaTesb Jo/KeH He3aMe JINTEIbHO 06PaTUThCA K MEHEeIKepy IIPOrpaMMbl
Kiy6 Ipy3sei VicTopudyeckoro My3es st 6;10KUpOoBKM KapThl.

5.2. KapTa BoccTaHaBIMBaeTCAd Ha OCHOBE JIMYHOTO 3asBJIEHNA YJI€HA IIPOrPaMMBbl.

5.3. KapTer HoMyHasom BpoH3a 1 Cepe6po BoCCTaHABIMBAIOTCA C COXpPaHEHMEM BCEX JIbI'OT B TeUeHMe ceMU paboumnx gHen

3a IOTOJTHUTENBHYIO IIATY (30% OT ITepBOHAYATBHON CTOMMOCTM).

5.4. KapTsl HOMMHa0M 30510T0 1 [1aTHA BOCCTaHABIMBAIOTCA C COXPaHEHMEM BCEX JIbIOT 6€3B03Me3HO

B TeUeHIe TpexX pabounx JHEIL.

5.5. YrepaHHas KapTa 6JI0KMpyeTcs ¥ CTAHOBUTCS HeHeiCTBUTEIbHOI.

5.6. My3eii BIlpaBe OTKa3aThb IOCETUTEJIO B BbIJadye AyOaMKaTa B ciiy4yae, eciiv yrepssHHasa KapTa 6b171a 0hopMIieHa Ha TPETbhe JINIIO.

6. BO3BPAT

6.1. CepTudukaTsl 1 KapThI IojiyIeskaT BO3BpaTy B TeUeHMe 30 JHell ¢ JaThl IPpro6peTeHs PY YCI0BUN

OTCYTCTBUA IPOXO/0B B My3eii.

6.2. IIpy Bo3BpaTe KapThl O3 Hee CPOKOB, YKa3aHHBIX B II. 6.1., ¥/ WM IPY HAUUNU IIPOXOL0B CTOMMOCTD KapThl He Bo3BpaljaeTcs.
6.3. Bo3BparT JleHeXHBIX CPEJICTB OCYIECTBIIAETCA HAIMYHBIM YUIM Ge3HaIMYHBIM IIATEKO0M, B 3aBYICUMOCTH OT TOT'0, KaKoe
IJIaTeXXHOoe CPefCTBO ObIJIO MCIOAb30BaHO NpU NMprobpeTeHnn KapTh.

6.4. Jna opopmiieHNd BO3BpaTa B Kacce IIOCEeTUTE 0 He0OXO0AIMO 3all0JIHUTD 3aABJIeHEe YCTaHOBIEHHO GOpPMBI,

cnatb KapTy unm ceptudukat 1 IpebABUTb JOKYMEHT, VA0CTOBEPAIOIINIA IMYHOCTD. [Ipn omnaTe KapThl 6aHKOBCKOI KapToit
BO3BpAaT CTOMMOCTM OCYILIECTBIIATCH TOJIBKO Ha GAHKOBCKYIO KapTy, C KOTOPOJ GbIJI TPOM3BE/IeH IIaTex.

Cpok BO3BpaTa 3aBUCUT OT 6aHKa-dMUTEHTa KapThl. BAaHKOBCKYIO KapTy HE0OXOAMMO METh ¢ CO6O0IA.



